
The Tax Refund Nightmare 
f l  teve was a very successful retired CPA who still prepared 

the tax returns for Janice and Mike. He also happened to 
be Janee' father. Steve thouehl his daughter and son-in- - - 

law would be delighted to learn that they would soon be receiving 
a $5000 check counesv o f  the United States Treasurv for their 
2005 Federal tax return. 

Little did he know what trouble that refund was about to cause. 
Janice and Mike get along great financially. They are in their 

earlv 40's and earn a combined income o f  over $110.000. Thev 
have two children. ages I I and 17. The contribute to ;heir 401(6 
plans at uork and other than their home mortgage. the) have no 
dcht. But u hen the couple sat doun to discuss what to do u ith that 
money. Ihc sparks slaned fl) ing. Mike had his eye on a poucr rau. 
a treadm~ll and a nice famil, vacation to the l3ahamns. Jan~cc 
thought it all sounded nice - other than the power saw. But she 
thought i t  was more important to put more money aside for the 
kids' and their retirement. 

They decided to have a powwow with Steve to determine the 
best course of action. Of course. Steve knew that he had to be 
careful. Regardless of what recommendation he made, he had to 
make sure that both Janice and Mike lcfi his ofice feeling like 
winners. But how? If you have adult children, you lnay have 
found yourself between this mck and a hard place before. By ask- 
ingthe right questions. you can help your kids make the right deci- 
sions for the~nselves - and avoid having one o f  them never speak 
lo you again. Lets listen in on Steve as he tries to navigate these 
treacherous situation. 

"Mike& Janice. I'm honored you came to me for input. I under- 
stand that you are trying to decide how to utilize vour tax return to 
create the-greatest benifi l for the family. Is that right?" asked 
Steve. Both agreed. "Great! So. before we get started, let me ask 
you both, when you think about money, what's important about 
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money to you? Mike, why don't you go first" said Steve. "Well, 
money is important to me because it provides security for our fam- 
ily" said Mike. 

"Tell me Mike, do you feel your family has financial xcur iN 
now?" asked Steve. "Well, our jobs are secure, but in case Janice 
or I were laid o& we reallv don't have much o f  a savines back uo. - 
But I don't thinkthere is much risk in being laid omor fired fbr 
either one o f  us" said Mike. "Great Mike. I'; delighted that your 
iobs are secure. But tell me. how would vou my for an unexoect- . . .  
ed financial emergency like the need to replace a car or fix the 
roof. ..or something else" said Steve. 

"Gosh Steve, I guess we could borrow the money on our home 
equity line" said Mike. "That's true. You could. But does it feel ok 
for you to have your financial security based on borrowing'? 
asked Steve. "Not really Steve" said Mike. "So with that in mind, 
what do you think you should do with that $5000?" asked 
Steve."lt makcs most sense to put that money in a "rainy day" 
account" said Mike. 

Anorher homv e,nline. riv1~1:' .%or so fu.~r. ae srillltr,vc ro rlrrrl 
with Junice. 

"Janice. your turn. when you think about it, what's important 
about lnoney to you?" asked Stevc. "Well, I'm like Mike. Money 
is imponant because it provides security for the family" said 
Janice. "Janice, is their any other reason ~noney is important to 
you?" asked Steve. "Yes, money provides freedom also. Freedom 
to enjoy ourselves like go on vacation and buy nice things" said 
Janice. 

"Do you feel like you and Mike are doing enough m provide 
your family with financial security?" asked Steve. "We are doing 
everything we can. We barely make ends meet as it is but we save . - 
when we can. That's why I want to put that tax refund in an emer- 
gency fund like Mike" said Janice. 'Great, but how about the free- 

dom to have a linle fun. Are you using money lo accomplish t 
goal too?" asked Steve. 
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"Janice. even though Mike now wants to put that $5000 in a1 

emergency fund, do you think maybe a small portion o f  that coull - .  
be used for family fun?" asked steve. "We all deserve it, yes." sail 
Janice. "Janice. what oercentaee o f  that $5000 should so for secu - - 
rity and what percentage should go for freedom and fun?" askel 
Steve. "Ma) he 80% to sccurit) hecause that is the most imponan 
thinr! and 20% to fun" said Janice. "Mtke. u hat do vou think a b o ~  - 
splitting the money and findinga nice compromise?" asked Steve 

Do you see what happened here? The clients told Steve wha 
thev wanted to do with the monev. Steve didn't tell the111 what 11 

do and risk his relationship. He accomplished this goal by askin; 
the right questions. You can do the same for when your adult chi1 
dren come to you for financial advice. 

You might groan." Hey. I'm not a shrink" Well let me tell v o ~  - - 
something, l'm the father o f  three daughters and I never got any- 
where tellinz them what to do. You have to devcloo vour listen - . , 
ing and question asking skills i fyou want to really help your fam 
ily make sman decisions about their money. 
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